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Bio

About Fullscript

Top 3 reasons to consider Fullscript:

1. Access to safe, clinically-effective, high-quality 

supplements

2. World-class prescribing tool and clinical resources

3. Practice management support

Presentation overview



My story



Fullscript is a free online platform for 

practitioners to easily prescribe, dispense 

and manage healthcare’s best supplements 

● Direct to patient, from your clinic,

or both!

● Designed to help you grow your 

practice and inspire better patient 

engagement

About Fullscript



World-class experience for both providers and patients

Patient experienceProvider experience

Prescribe personalized wellness 
protocol to clients

Receive your 
e-Prescription

Setup client 
information

View protocol information, 
reminders & promotions

Choose a delivery 
or autoship optionCreate new account Research ingredients, 

routines & protocols
Sign-up on any 

device
Checkout in one 

click



Now available through a mobile app!
An easier way for clients to manage supplement plans on-the-go.

● Access all of the details of your plan and dosage instructions

● Access order history for easy refilling

● Set up and manage Autoship orders

● Receive and customize notifications directly to their mobile device

We’ll be rolling out new features, exclusively available on the app, that 

will make it easier for clients to stay on track with their daily supplement 

plan.

We already have over 27,000 clients using the app in the first month!

Tell your clients about the app and learn more with this handout.

https://fs-marketing-files.s3.amazonaws.com/handouts/patient-mobile-app1.0-practitioners.pdf


#1. Access to high-quality 
supplements



Supplement quality: Key considerations for purity and potency

● Ethical implications and 
third-party certifications 

● Relevant scientific evidence 
supporting clinically effective potency 
of key ingredients 

● Manufacturer transparency at every 
step of the supply chain

● Compliance with regulations and 
Current Good Manufacturing 
Practices (cGMPs)

● Vetting for common contaminants

● Accurate ingredient sourcing, 
identification, validation, 
and processing 

● Labeling of allergens, source claims, 
and excipient ingredients

Trust in the source, manufacturer, finished product, and distribution standards





Recent quality and safety concerns

Accurate labeling and contaminants

● Recent audit (JAMA) of 30 immune health 

products sold on Amazon

○ 17/30 products had inaccurate labels

○ 13/30 products were misbranded

○ 9/30 products contained additional 

ingredients not on label

https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2794987


Sourcing Manufacturing Testing Distribution

From seed to supplement: Trust in the process



Sourcing

Ingredient quality and safety considerations include:

● Origin, location, and environmental stewardship

● Derivation and processing of the ingredients

● Ingredient analysis and certification 

● Other operational considerations

Optimal safety and efficacy relies on 
accurate sourcing, identification, 
validation, and processing.



Manufacturing
● Current Good Manufacturing Practices (cGMPs)
● Quality assurance programs 

○ Heavy metals 
○ Microbial contaminants
○ Pesticides/herbicides 
○ Pharmaceuticals 
○ Solvents 

Ingredient Quality Concerns Quality Solutions

Probiotics
● Misidentified bacterial species and strains
● Inadvertent inclusion of pathogenic bacteria
● Inclusion of non-viable strains

● Bacterial identification based upon DNA fingerprinting
● Finished product potency with cell enumeration studies and 

microbiological contaminant testing
● Strain-specific human viability data

Omega-3

● Contamination with excessive levels of PCB, 
anisidine, and dioxins

● Oxidative rancidity (peroxide, anisidine: used to 
calculate totox value)

● Excessive heavy metals (Hg)
● EPA and DHA potency

● Low heat, chemical-free extraction process
● Heavy metal testing using ICP-MS or AA methodology
● Full peroxide, PCB, dioxin, anisidine screening
● Finished product potency testing using GOED GC methodology



Testing

● The FDA requires companies to conduct identity 
testing; however, these standards can be chosen 
and developed by the companies themselves with no 
obligation to publicize their standards.

● Third-party certification companies are 
independent auditing agencies that inspect and 
verify ingredient sourcing, product manufacturing 
standards, distribution channels, and labeling.



Distribution

Storage: Temperatures for fresh and 
frozen products, containers, light 
exposure         .

Transportation: Conveyances should be 
cleaned between deliveries and measures 
are taken to avoid moisture

Documentation: Records and dating of 
adopted standard operating procedures 
should be maintained

Packaging: Timing, preservatives, 
moisture mitigation, spoilage prevention 
methods

Labeling: Details including ingredient 
identity, source, quantity, and quality 
labeling requirements

Segmentation: Organic and non-organic 
ingredients are separated during storage 
and transport



What does supplement quality mean 
to patients? 



Findings showed users 
care MOST about:

1. Ingredient testing and mindful sourcing

2. Finished product testing for purity, active 

ingredients, and “copycat” ingredients

3. Current Good Manufacturing Practices

4. Clinically effective supplements (ie. right 

form, right dose)

Recent supplement 
quality survey with our users



Patients want quality products

Around 75% of Fullscript users 
say they’d pay more for a 

supplement of higher potency 
and clinical efficacy.

Fullscript users ranked 
high-quality supplements 
as the #1 benefit to using

the platform.



Form matters

● Certain forms of supplements are essential for the best clinical outcomes

● Often many things are added to a typical supplement that may impact its 
effectiveness or add potential side effects

● Most health-focused clients are tuned into the concerns around 
contaminants, dyes, fillers 

● Most never read their supplement bottle!



Form matters (cont.) 
Example: Common OTC multi





















Dose matters

● Certain doses of supplements are essential for the best 

clinical outcomes

● Many OTC products do not meet this standard

○ Keep costs down

○ Contain many different active ingredients to look more 

appealing



Dose matters (cont) 
Example: Omega-3 fatty acids

Zhang et al., 2022

https://www.ahajournals.org/doi/full/10.1161/JAHA.121.025071


Dose matters (cont) 
Example: Omega-3 fatty acids











What does supplement quality mean 
to Fullscript? 



Ingredient
purity

With quality and affordability in mind,
supplements in our catalog focus on:

Clinically effective
potency

Fair
prices

Your patients can reach better 
health outcomes in fewer doses 
by prescribing clinically effective 

supplements.

You decide whether to offer deep 
savings, earn revenue, or both so 

your clients only ever have to
pay MSRP or less.

Your patients’ health is
supported by supplements vetted 
for contaminants and made from 

pure ingredients.



Dose / Form

Allergens

Certifications

Excipients, ingredient 
inclusion/exclusion, and more!

Quality catalog search filters
Find the products that meet your patient’s specific quality needs



Resources: Speaking to patients about supplement quality

View here

https://fs-marketing-files.s3.amazonaws.com/handouts/fullscript-pillars-of-quality-practitioners.pdf


Summary: 
What are the benefits of 

prescribing high-quality products 
through Fullscript?



Benefits of prescribing high-quality products

High-quality supplements 
offer greater safety profiles 

for patients

Improved safety

High-quality supplements 
contain evidence-based doses 

and forms which leads to 
better health outcomes

Better health outcomes 

Patients are more likely to 
return for follow-up appts, 

re-order products, and refer 
family and friends

Increased revenue



#2. World-class prescribing 
tool and resources 



● Customizable instructions

● Choose from 40+ protocols as a 
starting point, or share with patients

● Easily attach 160+ educational 
resources from directly in-app

● Access to nutrient depletions tooling

● 25+ EHR integrations for optimal 
workflow & communication

# 2. Prescribing tools and resources

http://www.mytavin.com


#3. Clinical and practice 
management support



# 3. Practice management support

● In-office (wholesale), virtual (direct to client), or hybrid model 
options

● Adjustable margins allow for clinic 
revenue or additional patient discounts

● Ability for patients to claim supplement costs through 
HSA/FSA benefits

● Fullscript-coordinated promotions and ready-made 
marketing toolkits

● Award-winning customer support team

https://fullscript.com/practitioner-marketing-toolkit


Treatment adherence tools

 Help patients stay on track 
with automatic refill reminders 
and the customizable autoship 

program

Refill reminders + autoship

Customize and support the 
patient journey with tracking 
sheets and evidence-based 

questionnaires

Tracking sheets + questionnaires 

Select from >160 
evidence-based educational 

resources to help improve 
health literacy and treatment 

adherence 

Resource library 



Additional learning and 
resources



Patient tracking sheets and questionnaires

View here View here View here View here View here

https://fs-marketing-files.s3.amazonaws.com/handouts/patient-readiness-to-change-questionnaire.pdf
https://fs-marketing-files.s3.amazonaws.com/handouts/health-empowerment-questionnaire.pdf
https://fs-marketing-files.s3.amazonaws.com/handouts/goal-setting-strategies.pdf
https://fs-marketing-files.s3.amazonaws.com/handouts/patient-readiness-to-change-questionnaire.pdf
https://fs-marketing-files.s3.amazonaws.com/handouts/health-empowerment-questionnaire.pdf
https://fs-marketing-files.s3.amazonaws.com/handouts/goal-setting-strategies.pdf
https://fs-marketing-files.s3.amazonaws.com/handouts/stool-tracker.pdf
https://fs-marketing-files.s3.amazonaws.com/resources/weekly-meal-planner.pdf
https://fs-production-us-public.s3.amazonaws.com/lpjy4wzg8sg9dhgnweu47confr7t
https://fs-production-us-public.s3.amazonaws.com/vieya67v5eavpg3xk2a616u9j8h0


Patient educational resources

View here View here View here

View here View here View here
View here

https://fs-marketing-files.s3.amazonaws.com/handouts/gut-healing.pdf
https://fs-marketing-files.s3.amazonaws.com/handouts/prebiotics.pdf
https://fs-marketing-files.s3.amazonaws.com/guides/the-fundamentals-of-health.pdf
https://fs-marketing-files.s3.amazonaws.com/handouts/stool-tracker.pdf
https://fs-marketing-files.s3.amazonaws.com/handouts/probiotics.pdf
https://fs-marketing-files.s3.amazonaws.com/resources/weekly-meal-planner.pdf
https://fs-marketing-files.s3.amazonaws.com/handouts/healthy-diet-foundations.pdf
https://fs-production-us-public.s3.amazonaws.com/aav2r6630sunf2n0z2kkedqloj2z
https://fs-production-us-public.s3.amazonaws.com/0neug46d2m108fpgzzdjxvxzsaub
https://fs-production-us-public.s3.amazonaws.com/uytzt63863lf31tcnxuo84gu62ua
https://fs-production-us-public.s3.amazonaws.com/ptssjjegwntmq371gfh39z3tgqk7
https://fs-production-us-public.s3.amazonaws.com/lpjy4wzg8sg9dhgnweu47confr7t
https://fs-production-us-public.s3.amazonaws.com/vieya67v5eavpg3xk2a616u9j8h0
https://fs-production-us-public.s3.amazonaws.com/tpemoonesv6jjrmgnpe3krjhak2d


Practitioner resources: Guides, handouts, and white papers
170+ evidence-based practitioner resources 

View here

View here

View here

View here

https://s3.amazonaws.com/fs-marketing-files/hcp/Nutrient+Interactions+-+Chart.pdf
https://fs-marketing-files.s3.amazonaws.com/resources/Depletions-Chart.pdf
https://fs-marketing-files.s3.amazonaws.com/guides/pharmaceutical-interactions.pdf
https://fs-marketing-files.s3.amazonaws.com/guides/drug-nutrient-depletions.pdf
https://fs-marketing-files.s3.amazonaws.com/guides/drug-nutrient-depletions.pdf
https://fs-marketing-files.s3.amazonaws.com/resources/Depletions-Chart.pdf
https://fs-marketing-files.s3.amazonaws.com/guides/pharmaceutical-interactions.pdf
https://s3.amazonaws.com/fs-marketing-files/hcp/Nutrient+Interactions+-+Chart.pdf


20+ educational courses (CE- and CME-eligible)

Practitioner resources: Fullscript Academy

View here View here View here

https://academy.fullscript.com/courses/quality-101
https://academy.fullscript.com/courses/behavioral-change-101
https://academy.fullscript.com/courses/nutrition-masters-course-estrogen-balance-clearance-and-health


To get started with Fullscript for free today head to: 
us.fullscript.com/practitioner-signup/OWNs

For questions about this presentation or to reach our
Integrative Medical Advisory team, please contact medical@fullscript.com


